It is

beliefthat o0 al | perq
live in a state of dignity,
share in all elements of
living in the community,
and have the opportunity

to

Community Living Connections

Communi |t

participate

Community Living North Grenville

JANUARY 2010

Celebrating 20 Years of Employment

Joanne Finley is one happy woman. She hasgood hey know it . doaneexhpslmeasn s
reason to be. She recently celebrated twenty yearsured up on the job and earned her place on the
of employment with the Brigadoon Restaurant in  payroll. When asked about her position at the Brig-

Oxford Mills. adoon, Joanne demonstrates a no nonsense ap-
Joanneds employer, ChepybaMhckioehedesiodéd §ob
brate Joanne®s |l ong setvovide andt waeClkr mgt mapp

Party. Joanne received congratulations for her ~ Joanne noted that a lot of things have changed
twenty years of committed reliable efforts on be- over the years.

half of the restaurant. Cheryl gave Joanne a beaut@ther employees
ful engraved bracelet to mark the occasion. have come and
Cheryl relies on Joanne Finley to keep her dining gone, and changes
room in tiptop form. Cheryl hired Joanne a couple to the look of the
weeks after the Brigadoon opened twenty years restaurant have
ago and on a daily basis since then Joanne has happened as well.
kept things in great shape. The Brigadoonisa 0 Ther e ar
highly successful fine dining experience located in carpets and the
the quaint village of Oxford Mills. Expecting the  porch on the front
best from her employees has been a key to of the building is
Cheryl 6s success. n e wJoanne works hard to keep it all in great

Thi s | ssucé
* From The
OE. D6s [
* Christmas at
CLNG
* Survey Says
* Goodbye
and Good
Luck!

See inside for
more!

0l can be demanding. | shapepect a | ot of my st a
Now that our much waited Snoezelen Roomissetd Snoezel en Diary Cardd.

the Snoezelen Room has, and how individuals
respond to different pieces of equipment will help
source. in making changes or additions. We are always
The theory behind Snoezelen is a natemanding open to suggestions so this information will be
relaxing environment that offers many opportuni- helpful.

ties for interaction with sounds, movements, vibra-The Snoezelen Room may be available for use
tions, lights, and smells. We should offer little or naafter regular day support hours by simply contact-
redirection, but rather follow people through their ing the shift supervisor on duty to open the Re-
discovery and explain what their senses are experisource Building on Highway 43. If you feel some-
encing. one you support could benefit from this experience
When using the Snoezelen Room an Activity Guiden a regular basisg

& Equipment Use binder is available. It is impor- please call and i
tant to become familiar with the content of the this could be in-
guide as it will assist in providing a positive and  cluded on a
relaxing experience for anyone using Snoezelen. schedule. | hope
Within the guide you will find a description of the this information
equipment, the purpose, and its use as it ad- has been helpful
dresses each sense in a different way. In additionand encourages
there is a section on @wwrgonetotaky
& Strategiesd that may fubddfamage of ur
users. this wonderful
Please remember this is a shared environment  resource.

and therefore critical to keep the room clean and

tidy and return the equipment to the location in

which it was found. Safety and Cleanliness are twasubmitted by
concepts we should be aware of that will ensure  grenda

our Snoezelen Room remains available. :

Al'l visitors are askedD'{Iagou%si g

up and becoming popular, this is a good time to
introduce some guidelines and use of this re-




Resol ution Ti

Itds a few weeks i n t oThatisneaweyce e suppar geople. 4na ees| t i
whether | will be able to write 2010 properlyeach ar e good at it. Letds [do i
time | am at a computer. It is an exercise in dextersupport worker that the people we work with ask
ity as | skip back and forth along the top line of theabout the most. Be the one they anticipate your
keyboard. 20011009 9 just stop! Backspace, arrival in their home and the time you are going t¢
backspace, backspace, $§pandWwith henmc Bedhe one that does the same
It was 10 years ago when we waited for the calen-thing as everyone else but it is perceived as diffe
dar year of 2000 and we wondered whether our ent and better because of the kindness you
computers would crash and our cars would start abrought along with it. Be the one that listens,
minute after midnight. Ten years! helps, makes a favorite meal, makes a differencej,
That would be ten new year resolutions as well. and tries something new. Be the one to help some-
How many have we made? How many did we  one succeed. Be the one.
keep? How many did we achieve? The same can be said of us as coworkers. Be thq
As | |l i sten to peopl e dsupportvescoworker. i Be thesoneatmhelp domeorge f
my own, many goals reqsucceed. qui tting. ol am o]
to quit eating sweetsoSoothiasm geang Letgsings
a
I

ingo6, o0l am going to quhindpi wengr emyahmebdy
through a certain drive through so much, quit ing something we are
shopping so much, qui t notwaitawy&ar tohgar pboy it \&e do enfoy he
ing to quit doing something that | am already bad ing about success stories.

at. (Just say that last sentence out loud). Speaking of which, as

I think this year we should choose something we newsletter at this time, | spoke of making resolu-
do well already and just do it better, up the ante sdions about adding laughter every day to maintair]
to say. And no ~ | do n ahealthydifastyle ddng wathany vegeiaoian ohdi.n y
sweets so | will eat mseewehagveadded tmelaughtert Howeves, it mag
being nice. It comes in many forms, being friendly been a year and no one has asked for my recipe
being kind, listening, talking, laughing, compas- f or vegetarian chili
sion, empathy, advising, being supportive. There iHappy New Year 200109010!

is! OSupportivebo. Submitted by Kathy Botham

4th Annual Developmental Services Worker Appreciation Day

Community Living Ontario affirms and celeloved ones. Today, more than 12,000 peo-
brates the important role developmental ple and families are supported by 117 local
services workers play in supporting people Community Living associations across On-
who have an intellectual disability to live tario.

and patrticipate in society as valued citi-  These associations, and the developmental
zens. services workers employed by thenpro-
OCommunity Living Onwidedimrd supporteandserviceszogesopldé h
commitment of the many staff who work in who have an intellectual disability and

the developmental services sector and whafamilies, and also assist local communities
fulfill several i mp o suppomand imclode pespledvhoshavg &
Gledhill, president of Community Living  disability.

Ontario. OSupport sdOAfénasesswvwi phbopl ehe
carry out their lives in the community; are vices sector, including Community Living
ambassadors of Community Living; and areassociations, rely on human support as a
partners in influencing attitudes and be-  primary tool. Support staff are critical to the
haviours toward people who have aninteF Co mmuni ty Living vVvis
lectual disability. Their work and commit- 6 Thi s i s why we cont
ment can and should reflect Community  ernment to create greater capacity in On-
Living values of belonging and social inclu-tario for qualified, welitrained, and fairly
sion. o6 compensated support staff. This apprecia-
Community Livingos twoodakisimmdaatmot anly to upgora r i
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more than 50 years ago when groups of
families and concerned citizens who, in
rejecting the institutionalization of their
family members who had an intellectual

disability, came together to create commu-

nity alternatives to institutions for their

workers, but also to people who receive
support, families, and communities. Their
work means people have increased oppor-
tunities to belong, participate, and contrib-
ute as valued citize

ns




Thank you to Joan Hanssen
who painted this picture
that was featured on our
Christmas card this year.
Thanks Joan!
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I wish everyone a happy new year and good health
in 2010. Since our last newsletter edition we weradditional information on our website, at

able to get through the HIN1 pandemic by impleaww.communitylivingnorthgrenville.cand click
menting our pandemic planning process. Althougim the link Spotlight on Transformation.

H1N1 has so far not turned into the pandemic ex-

pected our internal pandemic planning team did Bluman Resources StrategyJo assist with trans
marvelous job educating everyone at Communityormation, a new Provincial Human Resources
Living North Grenville as well as health care pro-Strategy Committee was formed to address long-
viders in regards to our issues around immunizastanding sector concerns re: recruitment, qualifica-
tions, and safe practices. | believe we are now tions, retention, wages, morale, and ithebility of
much better prepared for any further such panddd&W college programs to meet the increasing need
ics should they occur. Although the influenza seder trained staff in the DS sector.

son is not over we believe we have endured the The Provincial Human Resource Strategy is

dra Harrison and Debbi Tryon for their leadership.i on Ont ari o6s Devel ojpment

career of choice with a professional workforce.

A Transformation of Developmental Services interests of direct support staff (both union

Concurl’ently, the Ontal’io Government |n|t|ated %on_union) and make recommendations to the Hu-
transformatiomf DeVeIOpmental SerViceS. The SiPﬁan Resource Strategy Steering Committee re ard_
key principles of transformation are: ing human resource challenges and interests for the
Developmental Services Sector.
%his Committee provides a positive forum for open
dialogue and discussion about the work of the| HR
%trategy. Members of the committee are represen-
tative of the diversity of our sector, including agen-
Fairness and Equityi supports are equitableFi€S that represent diverse geogra_phl_cal locatjons,
and people with similar situationgceive falyh t_)ased agencies, as well as unlonlzed_and non
similar supports across the province. unionized agencies and labour representatives from
CUPE, OPSEU and SEIU. As a collective the
Accessibility and Portability i funding and members of the committee have demonstrated a
supports are flexible and go with the personddémmitment to work together, and a very positive
he or she moves to another community.  relationship is emerging.
We continue to prepare for CARF Accreditation|in
Safety and Securityi supports are designedthe fall of 2010 under the leadership of Jackie
to balance appropriate supervision, especiaikes and Nancy Fischer. Thank you to all staff who
for those who are most at risk, with the righthave offered to help with this process. If you have
to selfdetermination, privacy and confidentinot yet done so and wish to contribute call Jackje,
ality. there are many areas in which you can become
involved.

Citizenship i supports for people who have
developmental disability promotself
determination and patrticipation in all aspect
of community life.

Accountgbnny | service thvery ‘.N'" InCIudeThe Christmas season this year was very joyful
mechanisms to hold service providers ac-

countable to the people using their servicestime for many and very difficult for others. | am

and the Ministry for the quality and outcomeSad to report the passing of Frank King on January
of the supports they offer. 2 at Kingston General Hospital. Our thoughts and

prayers go out to his parents George and Betty

Sustainability i funding and supports are King. | would like to take this time to thank

based on assessed needs and available re-

sources in the context of a long range plan IJc:)r . .
the Developmental Services system. compassion and caring over the past few months

when Frank was having| a
The regulations can be found at the f0||0Wing I|n|mm||y, Doctors and Health care WorkerS com-
www.mcss.qov.lon.ca/en/ mcss/ proqrams/' mented regularly on just how caring you were and
developmental/index.aspx You can also find )

the high level of respect you showed for Frank.

rankds support staff| who


http://www.mcss.gov.on.ca/en/mcss/programs/developmental/index.aspx
http://www.mcss.gov.on.ca/en/mcss/programs/developmental/index.aspx
http://www.communitylivingnorthgrenville.ca

New Options for Children with Special Needs in Kemptville

Successful Launch of Sport Night series for children with  when considerations need to be made. Kids with special needs a
Special Needs Will Run Again in New Year neurotypical (NT) kids (your average kid) are not on the same play-
KEMPTVILLE, ON December 18, 20097 EQUIFITT .COMFit- ing field. When they are young this is not a big deal. However, as
ness and Sport Conditioning today announced the successful  they get older and more competitive this can become an issue and it is
completion of the first series of an all new sport and socialization not fair to either group. Kids with special needs require more hands
option for parents with children with special needs in Kemptville. on, patience, etc. They may need more directions and encouragement.

Participating families celebrated the end of the first series of sporfh ey may be socially and/ or phy c
and activity evenings with a visit from Santa at the Kemptville Bowlparent from the group shares some ofheyar ol d s on
a

ing Lanes. ences: fiHe | oves the fAideao of

ing children with special needs to Ottawa for accessible programsnd his dreams are very similar. He enjoys the same things as

Patricia Flanagan speheaded the start of a program for children peers. My son has Autism. Therefore, his wants and dreams are

with special needs right here in Kemptville. The series started inmuch more difficult for him to achieve. Playing sports with his N

November and wrapped up this past week for the year. It was ageas is very difficult for him. The concepts escape him, he cannot

success, and will be run again in January. keep up to them, and the sensory overload can overwhelm him.The
Flanagan approached Equifitt.com Fitness & Sport Conditioning tfact that he does not have the same level of skill frustrates and embar-
provide | eadership in physi c ardsseshim Tha NT clildrendexome feulsttatedanith hinuamdihiss m  On t
T Realize Community Potential Program to partner with the comnairuggles. The fun eventually disappears, leaving me with a depressed

nity and help launch the program. young man who feels he is a |l oser
Sport Night is sponsored by Equifitt.com Fithess and Sport Condwi t h my own broken heart, trying t
tioning through a discounted rate, the Kemptville Pentecostal Taber o k en heart with a reassuri g s mi
nacle who generously provides space and use of floor hockey eqgiiipde want s at | east one real riend

ment for the group, and the Realize Community Potential Programlay basketball with him at recess, and listen to his ideas. He does
(RCP) who hel ped | aunch t he ancotti vkintoyw hRGMW &t so paaprptriocaicpha ttihoen| ow ahse rl
ited to the launch initiative, however Sport Night will continue in  possible rejection. My son needs a group where he can learn sport

January 2010, thanks to a proposed new partnership with skills and make friends in his own community. A group where he

Community Living North Grenville. belongs, feels able to participate on an equal level, and has his self

AiThe Sport Night is a real c censniueneinmt yb oplrsotgerraend.00. s ai d Heat her
Sansom, EQUIFITT owner. fi Wh efinl 6Pha tvreircyi ae xicniitteida Itlhyatc atlhlee dp noeg rtaon
if | did fitness for kids, mys aa nds wHeera twhaesr . b a sfii Tchael 1gyo adl wse lolf |ntoh, e tpl

much going on for kids in Kemnmphtevinmilsesd.on Tshteant esnmheen tt ocolfd Cwem paubnoi utty
son, who has Autism, and the challenges that parents have in findlirggin a state of dignity, share in all elements of living in the commu-
programs which meet their chinlidirye n 6asn dn eheadvse. t hMo sotp poofr ttuhnei stey ptroo

are in Ottawa. see these kids grow and shine. They are being physically active,
What began as a dream by one parent looking for a way to provideaughi ng, making new friends and
needed services in the area for their child, has become arealityforella | i ze t hey are | earning about th

them for their goal s for s uc hTheregigtratomproaess. includésiatpdrestimte@enmttmensure thes Re a |
Community Potential Program also helped with direction on the lifshildren of similar ability and age are grouped together. Registration

skills and other expectations and goals for a group such as this. @apends on spots available. For more information, to register your
Pentecostal Church has been very accommodating and generouslwith or to volunteer conta&tatricia Flanagan at

donating use of their activity space. pflan@xplornet.com (613) 7241843, or Heather Sansom gper-
When you start a program like this, you start to realize how muchsonaltraining@equifitt.com (613) 2584866 .

goes into it, from fithess equipment, to insurance for the volunteers.

We have also been blessed with very committed volunteers. WitlbBout EQUIFITT.com : based in Kemptville, ON offers ihome
group of kids, with special npersodabtrainingtaddditndssibpotcanpsaand clagses. Hyafitisalso mu
higher adult/child ratio. With parent, family and volunteer participan internationally recognized specialist in fithess conditioning for
tion, we have been able to maintain an almost 1.5/1 adult/child ratiquestrian athletes.
What this means for the kids is that we really have been able to help

each individual child learn sport and socialization skills at a pace and

in ways which made the experience accessible, and successful for

each child. o

Commenting on just why such a group is important in Kemptville,

Patricia said filn order to receive specia
ties / groups for my son, | have to drive into Ottawa. This is very
inconvenient not only for me but also other families in our commu-
nity. | am a strong advocate for integration, however, there are times

i cul ai



mailto:pflan@xplornet.com
mailto:personaltraining@equifitt.com
mailto:personaltraining@equifitt.com

~Christmas at CLNG ~

Survey Sayse.

Thank you!!!

CLNG raised over
$760 through our si-
lent auction this year.
$700 went to the pur-
chase of toys for the
Wish tree with the re-
maining funds being
used to buy food for
the food bank.

Well done!

In May and June of 2009, Jenn McCue, Tina ment team will take very seriously and will be
Smith and | developed a staff satisfaction survey.looking to you for ways to improve our processes.
It was circulated to Community Living North GrenAnd now for my favouri
ville employees. We received a 50 % return with of people surveyed stated that they have fun with
the surveys and with the assistance of Matt Bur- the people they support.

ley and Connor Nichols, tabulated the results. ~ And now for other news.

The power point presentation will be rolling out atMy vision for 2010, specifically speaks to commu-
staff meetings in the New Year. nity partnerships. | would very much like to con-
Some of the highlights of the survey reflect very tinue to pursue alliances with health sector hu-
positive feedback. man placements. Over the past few years, CLNG
100 % of respondents feel that they have the has increased the number, variety and quality of
opportunity to make a positive contribution to the clinical placements offered to students. Even if
lives of people supported by Community Living these students never darken the doors of agen-
North Grenville. cies as employees, they will have been exposed
100 % of employees who responded believe thatto our vision for all citizens.

Community Living North Grenville is committed to would like to continue to build a solid partner-
providing ongoing education and training. ship with all associated with the DSW apprentice-
97% of respondents feel that they possess the  ship program. | firmly believe that this program
tools they need to do a good job. will offer opportunities to staff members who wish
90% of staff members feel they receive ongoing to pursue their educational goals. | also see that
and fair feedback on their performance. having experienced staff in classrooms with new
94% of CLNG staff members feel they have easystudents as a huge advantage to the learning
access to supervisors or their program manager, environment.

with a 90% indication of good follow through with | would very much like to continue to build com-
requests. munity partnerships for strategies to support peo-
100% of our staff members work in environmentsple with intellectual disabilities in long term care.
that are healthy and safe (this indicates to me  Our vision for people with disabilities is to ensure
that our Health and Safety committee is doing anthat they have the same rights, choices and ac-
awesome job). cess to care as any other citizen. With the accel-
100 % of respondents would recommend Com- erated aging of some individuals raising signifi-
munity Living North Grenville as a good place to cant questions in both health and social services
work (this statistic as well speaks volumes). sectors, ongoing discussion is warranted.

There were minor areas of concern that were | would also like to focus on strengthening our
highlighted for the survey team. Items that need alliance with Community Housing Providers.

to be addressed include strengthening channels Affordable housing for people with very limited

of communication between Community Living  incomes will always be of concern to us.

North Grenville programs and support providers.

The frustration around easy access to a vehicle Submitted by : DebbiTryon

was mentioned. These are issues the manage-

S 1



Gliding through life...

Anyone wishing to include

an article in the September
2010 issue of
Living Connect
forward their submissions to
Tanya Gray.

tgray@ communitylivingnorth
grenville.ca

COMMUNITY LIVING
NORTH GRENVILLE

BOX 1430, 2830 County Rd 43
Kemptville Ontario
KOG 1J0

Phone: 613 -258-7177

Fax: 613-258-7469

E-mail:
info@communitylivingnorthgr
enville.ca

ADVICE FROM MARIAN...

Years Greetings to Everyone at Community Living North Grenville.
Finally, | can report to you thgood newsthat the benchmark index of the Toronto Stock Ex-
change gained more than 30 per cent on the year 2009.

In a diversified portfolio only a portion is directly invested in the Canadian stock méidet.
that reason it is unlikely that most investors saw a direct increase of 30 per cent, but the ug
trend of stock markets all around the world in 2009 is a good indicator that the worst is like
behind us.Consistent savings into the group RRSP will provide a good retirement despite t
downturn of the last 3 years.
Low interest rates do not help of course in the accumulation of your RRSP money and gen
savings but this decreasirtgend will likely end within one to two years.

Now is the time to lock in mortgage rates at very low rates, or use a variable rate linked to
if your budget can tolerate rising interest rate§.you have any credit card debt or high interes
rate debt with store cards such as Canadian Tire, Home Depahistcould likely be rolled
into your mortgage ab.5 per cent right now fixed for 5 years.

The RRSP Deadline is March 01/2010you are partime employee who might not benefit
from an RRSP tax deduction, consider using aHi@e Savings Account.

Wishing you Health and Wealth in 2010.

Marian McCaffrey

Freedom 55 Financial

REACH ME AT

(613) 748 3455 Ext. 238

marianmccaffrey@yahoo.com

Goodbye and Good Luck!

Everyone by now is aware that Shelley has resigned as the employmen
supervisor to head to Western Canada, as her husband was transferred

there from his position in Ottawa. Shelley has been with us for six years

and has been a great asset to our supervisory team throughout her carezr

with us. We will all miss the inspiration, contagious humour, and positiv:

value system she was generous enough to share on a daily basis. All t

best to you Shelley on 6égoing homed.

Community Options: Volunteers

hen Carson currently volunteers at the Souththe staff and volunteers. He has recently been
phen sorts and shelves books. asked to take on
i Ilﬁ§p‘p§t|8nc ﬁté(ntlon to detail and impeccable
orgamzauonal skills help him to accomplish his
tasks with flying colors.
Crystal Ufford also volunteers at the library help-
ing to receive and sort supply orders and main-
taining the cleanliness of books.
With this crucial con-
nection to the library,
both Stephen and
Crystal can look for-
ward to continuing on
when the new library
is built.

more responsibility
as he has become
a valued part of
the Salvation Army
team.

-Jamie and new
operator Simon

We are very proud of all of our volunteers as they
continue to contribute their time and effort in our
community.

I would like to take the time to thank Sierra who
has been volunteering with us since September.
As her placement comes to an end we are fortu-
nate and excited to add 2 new volunteers to our
team. Jaclyn and Kate
Jamie Bertrand recently celebrated his 1 year High school will be volunteering with us for the
anniversary volunteering with the Salvation Armynext few months.

Jamie has been helping to clean several days a

week. Jamie has developed great friendships witfSubmitted by: Marcus Dickie

-Stephen Carson
shelving books at the South Gower library
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